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Online appointments are
displayed in THREE
different ways
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1. Email or Phone No. 1. Email or Phone No. 1. Email or Phone No.
2. Pet name 2. Petname 2. Pet name
Are MATCHING in Impromed Is PARTIALLY MATCHED in Impromed Are UNMATCHED in Impromed
Dr. James Dr. McMurphy
Dr. James Dr. Mchurphy 2 Thursday 2
Dr. James Dr. McMurphy 3 Friday 3 | o |
2 Thursday 2 1 - Appointment Information:
o formation: START TIME: 5/2/2024 3:30 PM
: — END TIME: 5/2/2024 400 Ph
START TIME: 5, Appointment Information: DURATION: 30 Minute(s)
END TIME: 24 10:00 AM _ _ TYPE: Standard
ART TIME: S/2/2024 1:00 PM
DURATIGN; 30 Minute(s) :E-E?T\LE-EEE ,32’0‘?5‘1‘3'0";\,“ STATUS; 1. Not Checked-In, unconfirmed
; [ SETEEE e e e NOTES: FOS New Consult, VETSTORIA - - Daisy
FOS New Consult, VETSTORIA - SIETHES Tk [ Sty (e E’;JR'_‘ AR EBETES) (Dog) - Sammy Dawson - Constltation
Doe - Consultation [Veterinarian : NOTES: '[?5 ij" E"”S““- “'CETS—OQ‘? - - Bella STfELSSta‘\NI,:rtdCh - _— [Veterinarian : Dr. James (Preferred
Cliniciar - Consultation - - Not {Dog) - Jonn Doe - Consultation ATUS: 1. Mot Checked-In, unconfirmey B :
P FOS New Ci VETS| ' Clinician}] - Consultation - - Mot
[Veterinarian : Dr. James (Preferred i _"’E'UHESS“M“;U” NOTES: FOS New Consult, VETSTORIA - - Felix Required : £0.00
Clinician)] - Consuitation - - Not {:5 (Cat) - Rosie Hicks - Consultati -
l Clinician - Gonsultati {Cat) - Rosie Hicks - Consultation —T[b
RequecE0n = [Veterinarian : Dr. James {Preferred (e N?gﬁﬁﬁaﬂs[\k New Client created
T Clinician)] - Consultation - - Mot (Preferred Cliniciany] - Conl 1124 5 5 5
Required : £0.00 Dawson
| Mew Patient created Client contains default information,
ST T please review and update the data as
Patient contains default information, fesded -
please review and update the data as BewiEaticntiereated
needed Name: Dalsy
Patient contains default information,
T T please review and update the data as
needed
T

In the case of a partially matched appointment, Unmatched bookings are not supported with

a new patient record will be created based on Impromed. When such instances occur, it

the entered info and linked with the existing automatically creates a new client and patient

client file record on the PIMS. file on the PIMS based on the info entered.
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No Further Action Required! No Further Action Required! No Further Action Required!

Note: For any newly created patient or client record, the records would be created along with the below information based on their respective fields.
Client:

First Name: (name entered in the booking tool)
Last Name: (name entered in the booking tool)
Street Address 1: 'default address'

Zip/Postal Code: '0'

City, State: 'None, USA'

Email: (email entered in the booking tool)

Home Phone: (number entered in the booking tool)
Comment: 'Created by VSO. Client contains default information. Please review and update the data as needed.’'
Active: true

Company Name: 'VSO'

Allow Marketing (Rapport): true

Patient:

Patient Name: (name entered in the booking tool

Birthdate: (Today's Date - 1 Year)

Official Birthdate: (Today's Date - 1 Year)

Active: true

Comment: 'Created by VSO. Patient contains default information. Please review and update the data as needed.’
Maturity Code: 'A’




