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Online appointments are

displayed in THREE
different ways
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1. Email + Phone number + Pet name 1. Email + Phone number 1. Email or Phone No.

2. Email + Pet name
3. Phone number + Pet name

Are MATCHING in Teleos

09:00 - 09:10

Mr John Doe
& Pepper (Weimaraner, MN, 15y, 28kg)
Vaccination

VETSTORIA John Doe with pepper (Dog) -
TITTTT7777 JohnDoe(@vetstoria.com Postcode -
Vaccination (Test) - [Clinician : DR.C (Preferred
Clinician)] - Happy

Booked online

Contact number- 7777777777

Email: JohnDoe@vetstoria.com

76 Walsall Road

Booked on 21/03/2025 10:16

All pet details are recorded, and a
double-click on the appointment
opens the client and patient record.

2. Email
3. Phone number

Is PARTIALLY MATCHED in Teleos

09:00 - 09:10
Mr John Doe

[] Kai (uu)
Vaccination

VETSTORIA John Doe with Kai (Dog) -
TITTTTTTTT JohnDoe@vetstoria.com Postcode -
Vaccination (Test) - [Clinician : DR.C (Preferred
Clinician)] - Happy

Booked online

Contact number: 7777777777

Email: JohnDoe@vetstoria.com
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76 Walsall Road

Booked on 21/03/2025 09:24

The pet name would have a UU tag
indicating that it's a new pet.

2. Pet name
Are UNMATCHED in Teleos

09:00 - 09:10
* test test

[] Marshmallow (UU)
Vaccination

VETSTORIA John Doe with Marshmallow (Dog) -
TITTTTVTTT Unmatchedemail@vetstoria.com
Postcode - Vaccination (test) - [Clinician : DR.C
(Preferred Clinician)] - Happy

Booked online

Contact number: 7777777777

Email: Unmatchedemail@vetstoria.com
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Mo maore details
TITTId7iTeT

Booked on 21/03/2025 10:42

The pet owner's name will have an
asterisk (*) at the start and the pet
name would have a UU tag.
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No Further Action Required! [ |Kai ein | | FEES — S S
Age: Unknown Weight: Unknown Insurance: Notinsured Nextreci .
] Info Warnings Reminders
Moved away Deceased Recall an Incomplete Record
rem
Name |Ka| |
| This client has registered online and their card I incomplets -
Species |N0 details v| fillin details?
Breed | v|
1 Yes HNo
Colour | v|
Markings | Y] P
A
Sex MNeutered
Male Entire Insurance cd
Female Neutered Policy numb
® Unknown @® Unknown Policy expi

Age - Estimated

Date of bith

Custom field

Double-clicking it opens the pet details screen,
revealing an empty pet record.

Double-clicking the appointment will prompt you
to enter the pet owner and pet details from their
online registration.




