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Receptionist User Guide - Assisi

Online appointments are
displayed in 3 scenarios
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Criteria for Matched Appointments:

- Email + Phone Number
- Email
- Phone Number

Are MATCHING in Assisi

A matched appointment will look like the
screen below (information filled) when you
click on the appointment on the calendar

lsppointment Details
Room QA1
O = —

Client (00001000232 ,\.1‘ Search

Dr Raymond G.
My pet needs a dental check

Telephone [5555553230
Mobile 5555553235

Email [Tohn @vetstona.com

E— i |

=] Duration [10

I Print Appointment Card I Send SMS Confirmation

Save Appointment

When clicking on a matched appointment
“Goto Client” options are offered.

Dateand Time [22/06/2023 12:10

Add to Waiting List

Edit Appointment

Double Book

Goto Client

Goto Animal

Mark Appointment Closed

BRESENELC

Delete Appointment

Criteria for Unmatched Appointments:

- Email + Phone Number
- Email
- Phone Number

Is UNMATCHED in Assisi

An unmatched appointment will look like the
screen below (information not filled) when you
click on the appointment on the calendar

Appointment Details
Room Y |
Category [Dertal Check [-] T Gecting

S S— BE3
Telephone [
Mobile: ’7
Email ’7
S e—
Dateand Time  [22/06/2023 12:30 ] Duration [10

I Print Appointment Card I Send SMS Confirmation

Save Appointment

When clicking on the unmatched appointment
it offers the following options:

B Edit Appointment
(] Double Book
"4 Mark Appointment Closed

Same behavior
as a matched
appointment.




